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Solutions Insurance will deliver specialized health insurance advice to clients. We
will offer policies from multiple companies and allow them to make their own choices
based on the education we provide. There will be no hard sell, just the facts.

e Solutions Insurance will always be an independent agency. Our express purpose is
to help clients access quality health insurance companies.

e Solutions Insurance will provide clients with quality information about quality health
insurance companies.

e Solutions Insurance will share everything we know that is relevant to the
information supplied by the client.

e Solutions Insurance will help clients make educated choices from among reliable
companies.

¢ |[f clients are unhappy with a company they selected
through Solutions Insurance, we will be happy to
present other alternatives.

e Solutions Insurance will accept and respect
clients’ decisions.
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